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Comparative Studies in the Communication between the Public Administrations and the Citizens through the Signs of
Street Works

e el B8y B Bk
Hideaki IGUSA Tetsuo YAI

The purpose of the study is to explore what kind of messages on signs for street works are used in Western
countries and what to argue the difference of public administrator’s attitude toward the citizens and the signs
between Western countries and Japan. The signs are regarded as the communication tool between the
administration and the citizens since they are more effective in terms of keeping the information to the citizens,
especially to the drivers highly related to street works, than any other tools such as TV and the Internet. First, the
information on signs, placed at street works, was collected to confirm the variety of them from Germany, Austria,
Switzerland, the UK, Australia, New Zealand and the US. Second, questionnaire surveys were conducted to the
administrators of these nations and Japan to discriminate the differences of administrative attitude
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